ALAN IS PROUD TO BE EMPLOYED IN THE COMMUNITY. THE MOST REWARDING
PART OF HIS DAY IS HELPING SENIOR CUSTOMERS IN THE DOOR AND TO A TABLE
WHERE THEY CAN ENJOY THEIR MEAL.

ALAN’S STORY

Since August 2017, three days a week, Alan is working and helping customers by being an important member of the
team at his local McDonald’s as a Lobby Attendant. Alan always shows up ready to work and takes responsibility to
make sure the lobby area looks good and stays clean from top to bottom. His outgoing and friendly personality fit
right in with McDonald'’s philosophy phrase to provide quality, service, cleanliness and value. But the most rewarding
part of his day is helping senior customers in the door and to a table where they can enjoy their meal.

Through this job, Alan has become more independent and has improved his work skills by prioritizing essential tasks
and providing excellent customer service to all of the guests. Alan is very sociable and knows all of the regulars. He is
always ready to start a conversation with a coworker or new customer. Alan is proud to be working in the community
and would like to continue at McDonalds because he likes his job very much.

Outside of work, Alan is an avid Cleveland professional sports fan as well as competing in sports for the Metzenbaum
Center’s Special Olympics teams. He loves group gatherings and enjoys having friends over for dinner or talking on
the phone. Alan really loves music and regularly enjoys live music on Saturday nights at Coffee Corners in Burton.
When he is not on the go, Alan can be found spending time with his girlfriend, listening to Elvis Presley, watching
movies or reading.

GGBDD'S COMMITMENT

The Geauga County Board is committed to finding employment for the individuals we serve by partnering with
private providers and local businesses. Over 58 area businesses have embraced this idea and currently employ
individuals with disabilities.

If your business would like to partner with METZENBAUM CENTER
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